
MORONGO
REWARDS310 LUXURIOUS ROOMS

including 24 SUITES and 6 CASITAS

6 FABULOUS RESTAURANTS

including a spectacular BUFFET and a

convenient FOOD COURT

A POOL OASIS

complete with a LAZY RIVER, water slide, sandy 
beach, SUNSET BAR & GRILL and 20 CABANAS

OVER 2,600 SLOTS

OVER 60 EXCITING TABLE GAMES  

11 POKER TABLES  • PAI GOW
MACAU-STYLE BACCARAT and MORE

SUMPTUOUS SAGE SPA
◆

VIBE NIGHTCLUB
◆

HEADLINER ENTERTAINMENT

◆

49500 SEMINOLE DR., CABAZON, CA 92230
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Gambling problem? Call the helpline: 1-800-522-4700.

MORONGO REWARDS
AVAILABLE IN COLORS

RED

Your introduction to the benefits and 
perks includes instant discounts in 
our fabulous Potrero Canyon Buffet, most Morongo 
restaurants, the hotel, show tickets and more.  

TITANIUM (5,000 POINTS)

Sounds rich, and it is!  
But achieving Titanium Card status is 
easy at Morongo.  Earn just 5,000 base 
points in a 12-month period and Morongo 
Rewards get better in short order.  Deeper discounts 
everywhere in the resort and a world of events and 
promotions are yours for the taking.  

BLACK (150,000 POINTS)

You’ve arrived! 
Your Black Card status includes the best 
of Morongo.  Luxury accommodations, 
VIP Parking, Complimentary Cash Access 
and so much more.   Plus, you’ll be pampered by your own 
personal host who will ensure that every visit to Morongo 
exceeds your expectation.  

ACHIEVING AND MAINTAINING STATUS

You have 12 months to earn or maintain status in the 
Titanium and Black Card programs.  Morongo Rewards 
is based on a “rolling” 12 months.  That means you can 
qualify based on any consecutive 12 month time frame.  
Then you’ll enjoy 12 months of benefits.  It’s simple and it 
works with your schedule, not a calendar.

 RED TITANIUM BLACK

Direct Mail Offers ✔ ✔ ✔

Promotions & Events ✔ TITANIUM EXCLUSIVE BLACK CARD EXCLUSIVE

Birthday Offers ✔ ✔ ✔

Holiday Offers ✔ ✔ ✔

TERMS AND CONDITIONS

You must be 18 years of age or older to participate. 

Members are solely responsible for ensuring that their 
Rewards card is correctly inserted into the slot machine.  
MCRS is not responsible for untracked play for any 
reason including machine malfunction.

All offers and services are subject to availability.

MCRS is not responsible for lost or stolen points, 
Cash Back or other benefits.

It is the player’s responsibility to present their card to 
the dealer when playing table games.  

Morongo Rewards cards are for members use only and 
points and benefits are not transferable.  Use of card 
implies member agrees with the terms and conditions 
and rules.  Unauthorized or fraudulent use will result in 
termination of benefits and/or membership.  

Members should report lost or a stolen card to the 
Morongo Rewards Center immediately.  Duplicate cards 
will be issued with proper identification.  MCRS is not 
responsible for any lost or stolen cards.

Members’ accounts with no activity for thirteen 
(13) months are subject to loss of benefits and/or 
cancellation.  Points for cash back expire after  
6 months of inactivity. 

MCRS employees are not eligible to participate. 

Management reserves the right to modify or cancel 
Morongo Reward member benefits and/or policies at 
any time without notice.  

All member disputes will be resolved by MCRS 
Management.  All decisions are final.

Valid government issued photo ID and Morongo 
Rewards card are required to redeem all benefits, 
promotions and special offers.

Minimum Cash Back transaction is $10 and must be in 
whole dollar increments.  

Only one membership is permitted per person.

PLAY



Welcome to Morongo Rewards.

More access. More privilege. More recognition.  

More Morongo!

Use your Morongo Rewards card whenever you 

play slots or table games and you’ll be eligible 

for perks and benefits throughout the resort.  

Enjoy an overnight stay at our magnificent 

hotel, complimentary meals in most 

restaurants, Free Slot Play or Match Play, and 

invitations to exclusive Morongo Rewards 

events and promotions.   

USING YOUR CARD IS EASY

SLOT PLAYERS
Insert your Morongo Rewards Card into the 
card reader and look for your personalized 
greeting.  Remember to take your card with 
you as you move from game to game. 

1 Point = $1 Coin-In on Slots / $2 Coin-In on 
Video Poker

TABLE PLAYERS
Present your Morongo Rewards Card to your 
dealer.  You will earn complimentary perks and 
rewards based on how much time you play and 
the amount of your wagers.

REDEEM POINTS
RED TITANIUM BLACK

Points required in 12 consecutive months Your introduction to Morongo Rewards 5,000 150,000

Cash Back 300 points = $1.  $10 Minimum Redemption

Hotel ✔ ✔ ✔

Concerts and Events ✔ ✔ ✔

Dining: Potrero Canyon Buffet, Café Serrano, Cielo, Tacos & Tequila,
Natural Nine Noodle, Sunset Bar & Grill (pool), Good Times Bakery

✔ ✔ ✔

Gift Shop (excluding tobacco) ✔ ✔ ✔

Sage Spa* ✔ ✔ ✔

Golf (Green Fees) ✔ ✔ ✔

Cabana ✔ ✔ ✔

Gift Cards ✔ ✔ ✔

DISCOUNTS
RED TITANIUM BLACK

Dining: Potrero Canyon Buffet $5.00 OFF (1 discount per card) $7.50 OFF (1 discount per card) $10.00 OFF (up to 4 guests)

Dining: Café Serrano, Cielo, Tacos & Tequila,
Natural Nine Noodle, Sunset Bar & Grill (pool), Good Times Bakery 10% 15% 20%

Hotel 10% OFF Prevailing Rate 20% OFF Prevailing Rate Based on Play

Gift Shop (excluding tobacco) 10% 15% 20%

Sage Spa* (service and retail) 10% 15% 20%

Golf 15% 20%

Showroom Tickets (limit 4) 10% 15% 20%

Vibe Nightclub (excludes shows) $5 OFF FREE (+1 Guest) FREE (+1 Guest)

Cabana Rental 10% 20%

Cash Access Fees Based on Play Based on Play FREE

COMPS (ALL COMPS BASED ON PLAY)

RED TITANIUM BLACK
Dining: Potrero Canyon Buffet, Café Serrano, Cielo, Tacos & Tequila,
Natural Nine Noodle, Sunset Bar & Grill (pool), Good Times Bakery

Based on Play ✔ ✔

Hotel Based on Play ✔ ✔ (Suite upgrade when available)

Concerts and Events Based on Play ✔ ✔

Sage Spa* Based on Play ✔ ✔

Golf Based on Play ✔ ✔

Retail (excludes alchohol and tobacco) Based on Play ✔ ✔

Exclusive Tournaments Based on Play ✔ ✔

Exclusive Promotions Based on Play ✔ ✔

Cash Access Fees Based on Play Based on Play FREE

*Discounts and Offers do not apply when using Comps for spa services and products.  Based on tracked and rated play.  Please see a Morongo Rewards Representative or your Personal Host for more details or questions.

VIP SERVICES
RED TITANIUM BLACK

Personal Host ✔

VIP Event Seating ✔

VIP Hotel Check-In ✔

Turn-Down Service ✔

VIP Lounge Access ✔

Potrero Canyon Buffet Priority Seating ✔ ✔

Café Serrano Priority Seating ✔

VIP Access to Morongo Rewards ✔

VIP Access to Casino Cage ✔

VIP Priority Parking Privileges ✔

VIP “Next in Line” Valet Parking Service ✔

Limousine Service ✔ (Based on Play)

Advance Ticket Sales to Concerts
(24-hours before tickets available to the general public)

✔ (Limit 4) ✔ (Limit 6)
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